








Flooring: Lack of cleaning causes floors to get scratched by dust and 
dirt; in a short time they become dull and lose their original texture. 
We suggest using a doormat at the entrance of your home. When 
moving furniture, place a piece of carpet or felt cloth under the legs 
and move it with caution; do not drag it.

Doors: The most common failures are hinge deterioration caused by 
slamming and oxidation caused by humidity. Avoid hitting or 
slamming doors; clean and lubricate the hardware and avoid water 
contact. When the home is uninhabited, it must be ventilated 
periodically to prevent warping. Use a soft, clean cloth on wood or 
melamine surfaces.

Drains and floor drains: Blockages can occur in the drainage 
system. Keep inspection chambers and floor drains clean, avoid 
obstructing them with trash, check them periodically and replace 
gaskets when necessary to avoid dampness and bad odors. On 
terraces, remove leaves and debris to prevent water stagnation.

Inspection chambers: To prevent pipe obstruction, do not throw 
trash into them; check for and remove solidified sediments, as these 
can affect or damage proper operation.

Showers: A common issue is the obstruction of showerhead nozzles 
due to limescale accumulation; it will be necessary to disassemble 
and clean them. We suggest not over-tightening the faucets to avoid 
damaging the valves. Remove accumulated hair and soap residue 
from shower floor drains regularly.

Bathroom and kitchen fixtures and accessories: Misuse of fixtures 
and accessories can cause them to detach or break. Avoid leaning 
heavily on them, as well as on supply lines and traps.

Quartz and marble countertops: Clean with water, neutral soap 
and a soft cloth. Avoid acidic or abrasive products (lemon, bleach, 
descalers) and direct contact with hot objects; use trivets and 
cutting boards.

Electrical installation: The most common incidents are caused by 
overheating. Avoid connecting equipment for which the installation 
was not designed, overloading outlets, using multiple power strips, 
and getting electrical accessories wet (outlets, switches, doorbells, 
etc.). Use voltage regulators for sensitive equipment.



Window frames and aluminum joinery: Deterioration can be 
avoided by keeping gaskets, rubber seals, rails and tracks clean. 
Lubricate them adequately and replace gaskets and the perimeter 
seal on the interior and exterior of the window. Keep them free of 
dust and sea salt.

Matte black hardware and accessories: Clean only with water and 
neutral soap using a soft cloth; avoid abrasive or chlorine-based 
cleaners that may damage the finish.

Waterproofing and terraces: To prevent dampness and leaks, 
check the terrace periodically and keep the drains clean. Be careful 
when installing any equipment (air conditioning, antennas, etc.) so 
as not to perforate the slab and generate moisture leaks.

Lighting: When replacement is necessary, we suggest purchasing 
energy-saving LED bulbs. This will result in savings on electricity 
costs and make your home more environmentally friendly.

Paint: Recommendations for exterior paint maintenance must 
adhere to the development's color code, which is provided along 
with your property documents. The facade and exterior color may 
not be modified, in order to maintain the harmony of the 
development and the value of your property.



08. HOME
WARRANTY
At Onix Living we offer you a warranty for hidden defects in your 
apartment, under which we will respond for any imperfections that 
may arise. This will be valid from the delivery date registered in the 
delivery – reception certificate.

How to file a warranty report
Go to                                                              and write owner's name, tower and unit number, delivery date,
description of the issue, and photographs or video of the reported problem. The post-sales department
will respond as soon as possible and schedule the corresponding assessment visit.

COVERAGES

Item

Finishes Floors, walls, ceilings, paint, carpentry,
window frames and hardware

Installations Electrical, hydraulic and sanitary
systems within the unit

Waterproofing Terraces and elements
exposed to the weather

Structure Structural elements of the building

Scope

The coverage periods for each item are those established in your
contract and in the unit's delivery – reception certificate.

https://onixliving.mx/portal-clientes/

https://onixliving.mx/portal-clientes/


09. RECOMMENDATIONS
TO PRESERVE YOUR
WARRANTY
·The land use of the property is exclusively residential. If the property is 
used for any other purpose, the issued warranty will be terminated early.

·Perform maintenance according to the recommendations in this manual.

Respect the urban image and the guidelines established in the 
Condominium Regulations; failure to do so will terminate the warranty.

·Do not perform work that intervenes with or alters the electrical, 
hydraulic or sanitary installations and finishes (latent defects). If the issue 
is not due to an error, alteration or poor installation by the construction 
company, the issued warranty will be terminated early.

·Do not make interior modifications that alter the structure without 
notifying the Post-Sales Department; if done without notice, the issued 
warranty will be terminated early.

Adaptations or remodeling
If you wish to make any adaptation to your unit, send an email to 
atencion.clientes@onixliving.mx with your request, including plans and details 
on the impact to installations, floors, carpentry, walls and window frames. 
The quality and customer service department will study the proposal and 
obtain the corresponding authorizations.

•Adaptations are subject to permits from the authorities and to the 
authorization of the condominium Management.
•Construction material must be stored within the private area, without 
invading parking lots, roads, amenities or common areas; nor may it be 
prepared or mixed in those areas.
•Once the work is finished, the owner must immediately and completely 
remove all resulting debris.



10. DIRECTORY
Contact

Onix Living customer service atencion.clientes@onixliving.mx

Condominium management Please confirm the current contact
with the development's Management

Details

Post-sales and warranty reporting

Service

Electricity – CFE 071 · Av. Cobá 173, Edificio
Las Cumbres, Cancún

Water – Aguakan oficina.aguakan.com

Internet 998 769 9201

Details

Utilities and contracts

Service
General emergency services of Quintana Roo State 911

Res Cross Cancún +52 (998) 884 1616

General Hospital of Cancún +52 (998) 234 0000

Tourist Police +52 (998) 885 2277

Municipal Police 52 1 (998) 283 2070

Fire Department +52 (998) 884 1202

Civil Protection +52 (998) 887 4341

Taxi Uniont +52 (998) 689 1143

Phone

Emergencies

Remember
•Locate the main water shut-off valves for your unit.
•Make sure there is a fire extinguisher in the kitchen.
•Familiarize yourself with the evacuation routes and emergency exits of the development.




